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1. Version

1.1. Change Record
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Date Author Version Solution Version
08/02/2023 lain Wicks 0.1 1.0_0_20

18/06/2023 lain Wicks 11 Client Ready

12/09/2024 lain Wicks 1.2 Updated for export entities

Page |2



Rocket CRM”

making CRM simple "

2. Installation

2.1. Import the Solution
Once you have downloaded the solution file (which is a zip file) you are ready to go. Don't worry
for now about the serial key we will send you an email with that.

The first thing we need to do is to import the solution. You will need to be a CRM administrator to
do that. If you are not an administrator send this document and the solution file to your CRM
administrator to carry out the below.

1. Save the zipped solution file to a temporary location and make a note of where you have put
it. You do not need to unzip the file.

2. Log in to your CRM system

3. Open a new tab and type in https://make.powerapps.com. This will open the Power Apps
Maker Portal.

4. This next bit is important.. You need to be in the right environment. You can check which
environment you are in easily. Look in the top right corner of the screen. Here you will see the
name of the environment you are currently in. You need to be in the same environment as
the Organisation ID that you gave us.

Environment

& Rocket CRM o & 7 @

O search

lired Searchable

If you need to change the environment click on the name in the top right and select the
correct one from the drop down list.

5. Once you are in the right environment, navigate to Solutions (in the navigation pane on the
left side) See below:

i1 Power Apps

T New
R Home

Solut
M Leam

Solutic
B Apps
+ Create
® Dataverse ~
o Flows
@ Chatbots v
(B Al Builder ~

B3 Cards (preview) ~

| & solutions
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Click on the Import Solution button at the top of the screen

33 Power Apps

= —+ New solution I Import solution [ Open AppSource 5 Publish all customizations

Click the Browse button and locate the zipped solution file.

Import a solution

Environment
Rocket CRM

Select a file

Browse for the solution file to import.

‘ Browse ‘ExportToExceI_1_O_0_17_managed.zip

Click Next. This will upload the file to Power Apps and do some checks to make sure the file is
valid.

On the next screen, click Advanced Settings and ensure that Enable Pllugin steps and flos
included in the solution s ticked also.

Advanced settings ™

Enable Plugin steps and flows included in the solution

Then click Import.

Import a solution
Environment

Rocket CAM

Details

Name
ExportToExcel

Type

Managed

Publisher

Rocket CRM

Version

10017

Patch
No

Advanced settings

H Enable Plugin steps and flows included in the solution

Import Cancel
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11. The import process can take a few minutes.

+ New solution ¢! Import solution b Open AppSource 5 Publish all customizations

(©) Currently importing solution "Rocket Export to Excel Tracker".

Solutions

Solutions Publishers History

12. Be patient...it will let you know when it's completed.
__________________________________________________________________

+ New solution ¢! Import solution [ Open AppSource 5 Publish all customizations

@ Solution "Rocket Export to Excel Tracker" imported successfully.

Solutions

Solutions Publishers History

13. Now, just to finish off the installation of the solution file, you'll need to\publish the changes to
the system. So, just go ahead and click on the Publish all Customisations button. It might take

a minute or two to publish the changes.
-+ New solution ¢ Import solution [J Open AppSource 5 Publish all customizatic

@ Published all customizations successfully.

14. Now you can move onto the next section: Assigning Security Roles
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3. Assigning Security Roles to give your admin team access to the

logs.
Anyone who needs to be able to access the Rocket CRM Export to Excel Tracker, will need to have
one of the the following two security roles:

e Rocket Export to Excel Tracker — App Access

This Role gives full access to the App and to the logs and includes delete permissions. Anyone
with this role can delete the export logs.

e Rocket Export to Excel Tracker - ReadOnly Access

This Role gives full access to the App and to the logs but does not include delete permissions.
Anyone with this role cannot delete the export logs.

Note T: Anyone with the System Administrator security role will automatically have access to the
App and to the logs BUT will not have access to the Dashboard. To get the best use of the App,
System Administrators should also assign themselves the Rocket Export to Excel Tracker —App
Access role.

Note 2: You do not need to assign security roles to All Users, only to those that need to be able to
see the Export Logs.

The instructions below explain how to give one of the security roles to a user or yourself.
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3.1. Assigning a security role to a user
1. Open the Power Platform Admin centre: To do this, navigate to:
https://admin.powerplatform.microsoft.com/home

2. Select your environment once again and click on Settings

T Open @ Resources 5[9:? Settings "t Con

3. Then, expand Users + Permissions, then click on Users

€53 Product

Behavior, Features, Languages, Privacy + Security

& Business

Business closures, Calendar, Connection roles, Currencies

A s Users + permissions

Application users
Business units CF
Column security profiles
Hierarchy security &
License to role mapping
Mobile configuration
Positions CF

Security roles

Teams

Users

N Audit and logs

Audit settings, Audit summary view, Entity and field audit settings, System jobs

N Templates

Access team templates, Article templates, Contract templates, Data import templates

v O Updates
App update settings (Preview)

4. Select the user that you want to give permission to view the application. This will open up a side
pane. Click on Manage Roles
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5.

Keith Floyd

User status: Enabled

22 Run diagnostics (D Refresh user

User Name

Keith@rocketcrm.co.uk

Roles

Sample Role
Delegate
Basic User

1 more

Manage roles

Contact Information

First Name
Keith

Primary email

Keith@rocketcrm.co.uk

Mobile phone

Organization Information
Business Unit: org52e097d0

Change business unit

Position
None provided

Change position

Teams
org52e097d0
Manage teams

Last Name
Floyd

Phone number

Manager
None provided
Change Manager

Reassign records

Administration
Read-Write

Client Access License (CAL)
Information
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Look for and tick the security role Rocket Export to Excel Tracker — App Access

° Rocket Export to Excel Tracker - App Access

6. Then click the Save button to confirm the changes and then close the pane.
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4. Adding the Product Serial Key

15. Now, in order to complete your installation, you'll need to add your unique product serial
number to the app. You should have received this by email.

16. Open the new app from the app — selector menu. In order to see the new app, you may need
to press F5 to refresh your screen. If F5 doesn’t work, try Ctrl + F5.

i1 Power Apps

O Search my apps.

w Published Apps (4)

Dynamics 365 — custom Rocket Export to Excel Tr... Sample App Solution Health Hub

Rocket Export to Excel Tracker Solution Health Hub enables rules:

isher for org526097k
Rocket CRA VS Dynamics 365

 wes | | UNIFIED INTERFACE | | UNIFIED INTERFACE | UNIFIED INTERFACE

17. Once you are in the app, click on Configuration in the navigation pane on the left hand side
and then click the New button.

Dynamics 365 Rocket Export to Excel Tracker

= &[5 Show Chart L New [i] Delete | () Refresh 1
Ry Home . . . New
Active configurations |
T foes - Create a new Configuration record
? P d v Organization ID ¥
nne
Dashboard

£ Export Analysis

Excel Exports
I @? Configuration

& Export to Excel Logs

18. In the New Configuration window that opens, paste in the unique Product Serial key that was
sent to you by the team at Rocket CRM. You should see that the Organisation ID field is
automatically populated (as in the screenshot below)

Configuration

General

Organization ID o}
Product Serial Key

Export Entities
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5. Choose which tables you want to track the exports for

Next, you must choose which tables you want to track the export of (this can be up to 50
tables).

You need to type in the Schema name of the entities that you want to track the export of in
the Export Entities field.

VERY IMPORTANT: It is important that you use the scheme name only and the entries must
be separated by a comma and with no spaces in between.

Example: contact,lead,account,rocket_product,incident

5.1. How to find the schema name of a table:

By default you might be tempted to just type in contacts, Accounts, Opportunities, cases etc
but this won't work as these are the display names of the tables.

Here are the steps to find the schema name of a table:

1. Open a new tab and type in https://make.powerapps.com. This will open the Power
Apps Maker Portal. If you need to change the environment click on the name in the
top right and select the correct one from the drop down list.

2. Once you are in the right environment, navigate to Tables in the navigation pane on
the left side.

3. You wull see the list of CRM tables appearing on the right. The Name column is the
schema name. see below:

it Power Apps £ search

= -+ Newtable ~ <1 Import v = Export v &) Analyze “

(A Home

Tables
+ cCreate
@ Learn
@ Describe the new table @ Create with Sha
53] Apps
& Solutions
Tl % Recommended £ custom =] Schema Name
= Choices .
i= Table 1 v Display Name Name
More
Account 3 account
§ RO GRSl i Account Product rocket_accountproduct
Address customeraddress
Appointment : appointment
Attachment activitymimeattachment

To save the configuration, click on the Save button.
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6. Rocket CRM Export to Exel Tracker

6.1. When is a log created

You are now ready to start viewing logs. Everytime someone exports data in the following
scenarios a log will be created.

e Someone clicks
o The Export to Excel button

o Open in Excel online (this scenario will actually create two logs because the
system makes two calls to the API)

o Static Worksheet

o Static Worksheet (Page Only)
o Dynamic Worksheet

o Dynamic PivotTable

Note: in the case of the Dynamic Worksheet or Dynamic PivotTable, a log will also be created
each time the data is refreshed in the Dynamic spreadsheet.

&7 Export to Excel | v @3 Import from Excel | v &7 Qui

@2 Open in Excel Online
@7 Static Worksheet
ctor v Primary It Main
@1 Static Worksheet (Page only)
@3 Dynamic Worksheet

[x Dynamic PivotTable
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6.2. Viewing a Log

Inside the Export to Excel Tracker open a log to see the details.

Dynamics 365

- « o Save @' Save&Close - Mew [B Deactivate [i] Delete @} SmartFlows @3 SmartFlows ~ () Refresh @ Check Access R, Assign 1# Share
R H
o EX-001000 - saved
© Recent ~s  Export to Excel Logs
% Pinned v General Related
Dashboard
e Jain Wicl 5) Y wurce of Funds
% Export Analysis & Exported User . 1ain Wicks (Bus & Entity Display Name Source of Fund
Excel Exports & Name EX-001000 £ Entity Schema Name rocket_sourceffunds
@ Configuration & Created On 08/02/2023 @ ross 6 Message Name Bportlabooel
| @ Export to Excel Lags a
B Date & Time of Export  08/02/2023 @ 10ss View Type System View
& Total No. of Records 29 £ View Name Active Sources of Funds.
8 Fetch XML <fetch version="1.0" mapping="logical"

Rocket Export

& User Domain Name

& Column Exported

L search

fain.wicks@rocketerm.co.uk

transactioncurrencyid,rocket_name,rocket_contact,rocket_gar,roc
ket_penalties,rocket_preaday,rocket_policynumber,rocket_expect
edfunds rocket_provider,rocket_preducttype, rocket_sourceoffun
dsid,rocket_receivedfunds,rocket_dateexpected
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SANDBOX

returntotalrecordcount="true" no-lock="false" > <entity
name="rocket_sourceoffunds™> <attribute
name="transactioncurrencyid"/> <attribute
name="rocket_name"/> <filter type="and"> <condition
attribute="statecode” operator="eq" value="0"/> </filter>
<attribute name="rocket_contact’/> <attribute

e

name="rocket_gar"/> <attribute name="rocket_penalties’/>
<attribute name="rocket_preaday"/> <attribute
name="rocket_policynumber"/> <attribute
name="rocket_expectedfunds’/> <attribute
name="rocket_provider"/> <order
attribute="rocket_expectedfunds” descending="true"/>
<attribute name="rocket_producttype"/> <attribute
name="rocket_sourceoffundsid"/> <attribute

& Error Log

Some of the information available from the Export to Excel log includes:

e Exported User: The user who initiated the export.

e Date and Time of Export.

e Total No of Records.

e Columns Exported.

e Entity Display Name: The name of the entity/table that was exported.

e Message Name: this will tell you the type of export.
o ExportDynamicsToExcel: This is a Dynamic Worksheet of PivotTable.
o ExportToExcel: This is a standard data export from the button or export menu.
o ExportToExcelOnline: This shows when a user exports data to Excel Online.

e View Type: Whether system view or personal view was exported.

e Fetch XML: This is the criteria of the records that ere exported.
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/. Export Analysis Dashboard

The Dashboard will show the trends such as who carrying out the most exports, the type of
exports and what are the tables being exported.

Export Analysis

Retive Export To Bacel o oB oo Active Export To Bxcel OB o Aetive Export To Excel SN
Count of Exports by Enlily Disglay Hame: Count of Expris by Massage Narme Count of Exporks by Exporled User
™ - s

H

0

(mmwmm
o [ 8 El E
Al B
% . -
-
“ I
N B
. -
I..
)
[
L] B |
.
5 ] g

f— E——

ity gl Name ecsage iame Experd User
Exparts last 7 days + Mew @ Celeie |~ O Rebeh W Seeallreods A visualiae this view
itk find
v e e i ctbapat | s e it iy s Wersage Kama pr—— [ ——
0013l 08022023 1130 fennie Lopra Euent Booking Exportiofuce] Evert Baoking Associated View El
00138 0822023 1100 s ennzon Contact ExporizynamicTofscel Al entacts 2
Bx-001363 22023 1040 srian Keny ecount Exportioticel Account Advanced Find View 187
xpotaen oinzE023 1098 Clare Felly Account ExportSyamicTobxcel Accourt Assaciated View 250
ex-001367 0810272023 1018, Eait Johrson ecaunt ExportoynamicTobcel Accourt Assaciated View 250
ax-001366 o202 1014 Coid Johrson Contact Exportioucel Contests aduancad Find View EE
001365 840220211012 Daann Mepor pres ExportToucel Account Assaiated View 280
0001364 o802/2023 0838 Geanna Wicyer Cormmitien ExporiToucel A At Commitiers 173
000736 08/02/2023 0645 Gons Traube Event Booking ExporiToece Event Bosking Associated Vien n
a - “ o @ o . . e i ! i « ' " " o v o % s i u W w x ¥
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8. Troubleshooting
If you find that you are getting an error in the logs and they have stopped capturing
information, your subscription may have expired or there maybe a problem authenticating
your license. In either case please reach out to the Rocket CRM team at
support@rocketcrm.co.uk for advice.

& Error Log Process failed due to deactivated/expired subscription key. I
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